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aew Rerralaaesit & faaror gq Rera faaror e

WOT 1: AT TR R R Haror

v JgHh TTFAId FT ¥ ATET FRATTT SR Y em@r & 3ucteyr RAeprad Toeex & qrEr qaes Hi
Rf@a & Rera g &1 9 §;

TOT 2: ACIOG A Rbrd fHaror g

v I FAgh TUE AT ST @RI QU 3T FATU & HJSC w61 g, Al ATgeh SATGHATAh Hel o
e (T AiFaR @ fdar, gag 9:30 a9 & AH 6:30 &9 & o\, qav Afdar 3R gefedt #r
o) Frafaf@a Ioat @1 3T #Xe oel afafhar ¢ adr § a1 30e Ried gor/del: &of
el § AT Ueeh WY 396l vy gt S # o 33T Fehel 2.

% FHAR FEECHT FW goddisd da¥ 18003133525 W Hid FX.

< @& hello@arthan.finance 9 $A™ &Y; AT

< A RU v g W g7 99 ford: sFeR FR fBurdde, 3194 wsag sde fafdes, 302, dadr &5,
fafess Fax 2, TR &9, WeR TWUIE s, A g¥e -400059, #Hes.

RO 3 - et &t feeraar
v afg Rerd # gAe Ruiia g @ & o 78 @ar € ar aed R{u v genee § @qse 96

g, dr a8 Reaa Faror 3RER/gaE Asa 31f@sRY (PNO) ¥ Tush & Ihdr &1 Riead Haror
3fRY FT A1 R T fFaror e g §:

< A T HEA: AT GREE SN, HTT Bged wsde fAfAes, 302, AW @S, sEd qe
2, TR g9, R TRUE U3, IO q9 -400059, Hes.
% SHAT S - gro@arthan.finance

Arthan Finance Private Limited
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Py off TR W e RRIa/aasar 1 g Rerad ured 8l f Af & 5 $ eaat & ooy e e
ST |

Stafh i ArAel # Hlefell HEMAAT HT_HGRIhdl gl & AT IMANFT ST AT FHA EEddeil Hl gaauicd
g1 3fARTFd el Y 3TaTSdr sl &, 398 GHES H GHI AT ges Sudl, oifthed THI FHTENT
3w 30 fodt F & S =nflRe

TOT 4 - rder

v I Rergd/fdare &1 @@ 30 AT & ek g7 i § AT AeH FATUT @ HSC el gl §, ar
I ARAT RoTd d& (RBI) & lihuTel & THET 379 RIFIT gof e e R ThaT & g
frafaf@a & & frdr off alh & gof & 3T Fohdt &

% 3Aasd - 9RAT Red dF & CMS W& https:/cms.rbi.org.in T.

< TABRIT TH/E Rl "hlhd TG Td JHERUT &g, dif #AfS, dRAT Red dh, qFel-17, deol
faTer, 98916-160017" W <.

< RIFRIT $AT (crpe@rbi.org.in) EaRT ¢ HST ST FHRAT B.

& hello@arthan finance Registered Office: 302, 3rd Floor, Building No. 2, Star Hub, Sahar

0 1800 313 3525 Airport Road, Andheri East, Mumbai 400059

CIN Number: UB5999MH2Z018PTC318106
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Customer Grievance Redressal Process - Arthan Finance

Response to complaint/ grievance received through this channel is assured within
5 working days of receipt of complaint at every stage

Start

Customer has a query / Complaint

Call customer care Mail :

call on 18003133525 hello@arthan.finance Visit branch and make

complaint in writing to
Branch manager

Resolved

Complaint
Open

Escalation - GRO
Grievance redressal officer (GRO)

Mr. Rupesh Kalokhe: Arthan Finance Private Limited,
302, 3rd floor, Building No. 2, Star Hub, Sahar Airport
Road, Andheri East -400059, Mumbai
Email id - gro@arthan.finance
Call - 18003133525

Resolved

Complaint
Open

Appeal to RBI if not resolved after 30 days
Appeal to reserve bank of india (RBI)

Link : https://cms.rbi.org.in

Send Complaint form on address : Centralised
Receipt and Processing Centre, Reserve Bank of
India, 4th Floor, Sector 17, Chandigarh — 160017

Toll Free No. 14448
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